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NMPABUTENbCTBO POCCUNCKON ®EQEPALIUN

NMOCTAHOBIJIEHUE
ot 30 anuBapsa 2023 r. N 129

Ob YTBEPXAEHWUU NMPABUN
OKA3AHUA ®U3KYJIbTYPHO-O3OPOBUTEJNIbHbLIX YCYT

B cootBercTBHM ¢ yacThio 2 ctathi 10 DenepanbHoro 3akoHa "O GU3NYECKON KyIbTYpe U CIIOPTE
B Poccuiickoii ®enepanmn" m crarbeit 39.1 3akona Poccuiickont ®enepamuu "O 3ammre mnpas
notpedureneit” [IpaButenscTBo Poccuiickoit denepaliui NOCTaHOBIISACT:

1. Y1BepauTh npunaraemsle [lpaBuna okazanus (GU3KyIbTypHO-0310POBUTEIbHBIX YCIYT.

2. Hacrosiee noctaHoBiieHHe BCTynaeT B cuiy ¢ 1 ceHta0ps 2023 r. u aelicTByeT A0 1 ceHTsaops
2029 .

IIpencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
M.MUIITYCTUH

YTBepKICHBI

nocraHosyieHreM lIpasurenscrBa
Poccuiickoit @enepanuun

ot 30 stuBapst 2023 r. N 129

NMPABUJIA OKA3AHUA ®U3KYJIIbTYPHO-O3OOPOBUTEJIbHbLIX YCNYT
. O6wme nonoxeHuns

1. Hacrosimue IlpaBmia peryaupyrOT OTHOIIEHUS MEXIy MOTpeOuTensiMu (3aKka3uukaMu) u
WCTIOTHUTENISIMH B cepe oKazaHusi PU3KYJIbTYPHO-03JOPOBUTEIBHBIX YCITYT.

2. I[J'IH ueneﬁ HaCTOAIIUX HpaBI/IJ'I HCIIOJIB3YHOTCA CICAYIOIIUE OCHOBHBIC ITIOHATHUA:

"3aka3unk" - (pU3MYECKOE JUIIO, FOPUANYCCKOE JIUIO WM WHIAWBUAYAIBHBIA MPEANPHHUMATEIb,
UMEIOIIIME HaMepeHHe 3aka3aTh JHO0O0 3aKa3blBaloIIne (DU3KYIBTYPHO-03OPOBUTEIBHBIE YCIYTH B
MOJIb3Y MOTPEOUTENsT HA OCHOBAHHMU JOTOBOpa 00 OKa3aHWH (PU3KYJIBTYPHO-03I0POBUTEIBHBIX YCIyT
(manee - moroBop);

"MUCTAHIIMOHHBIA Ccroco0" - crmoco0 3aKIFOYEHHS JIOTOBOpa TMOCPEACTBOM HCIIOIB30BAHMS
HH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MIHTepHeT" Ha  OCHOBAaHMM  O3HAKOMIICHHS
MOTPEOUTENS C MPEATIOKEHHBIM UCIIOIHUTEIEM OITMCAHUEM YCITYTH.

[TousaTus "norpedburens" U "UCIOTHUTEND" MCIIONB3YIOTCS B HacToAMMX [IpaBuiax B 3HAaUEHUSX,
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ycTaHOBJIEHHbIX 3akoHOM Poccuiickoit deneparuu "O 3amure npaB norpeduremneit”.

[TonsiTrie "QU3KYyIBTYPHO-03A0POBUTENBHAS yCiIyra" HCHOib3yeTcs B HacTosmux [IpaBuiax B
3HAYEHUH, yCTaHOBICHHOM DenepanbHbiM 3aK0HOM "O QU3NYECcKOi KyJIbType U criopTe B Poccuiickoit
Oenepanun".

3. Hcnonuutens CaMOCTOSITENTLHO ompeenseT nepevYcHb OKa3bIBACMBIX
(U3KYITBTYpPHO-03/JOPOBUTEIBHBIX yCIIyT u3 PEeyCMOTPEHHBIX nepeyHeM BU/JIOB

(U3KYTBTYpPHO-03/I0POBUTENBHBIX YCIYT, YTBEPKIECHHBIM pacnopsbkenueM [IpaBurensctBa Poccuiickoit
Oenepanun oT 6 ceHTsIOps 2021 r. N 2466-p.

4. Hacrosimue IlpaBuna JOBOJATCS 110 CBEIEHUS IMOTpeOUTENs (3aKa3uumka) B HAIJISLIHOM U
JIOCTYTTHOM dbopme (mHGOPMAITMOHHBIN CTEH/I, JIOCKa O0OBSBIICHUH, cairt B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", cTpaHuIla B COIIMAIBHBIX CETSIX).

5. llopsmok ompeneneHus CTOUMOCTH OKa3aHUd (DU3KYJIbTYpHO-03JOPOBUTENBHBIX YCIYT,
MPEIOCTABIIIEMbIX OpPTaHHU3AIUSAMH, SBISIOMIMMUCS AaBTOHOMHBIMU, OIO/DKETHBIMU WM Ka3eHHBIMU

roCyJ1apCTBEHHBIMU (MyHUITUTIATBHBIMHU ) YUPEXKICHUSAMH, YCTaHABJIUBACTCS OpraHamu,
OCYILECTBISFOLIUMHU byHKIIUN u MTOJTHOMOYH S YUYpEAUTENEH. Opranuzanuu HHBIX
OpPraHu3alMOHHO-TIPABOBBIX dhopm YCTaHABJIUBAIOT CTOMMOCTD OKa3aHUs

(U3KYITBTYpPHO-03/JOPOBUTENBHBIX YCIYT CAMOCTOSITENLHO.

6. Llena mo MOrOBOpY IOJDKHA OBITh OJMHAKOBOW Ui BCEX IMOTpeOMTeNed (3aKka3yvKoB), 3a
UCKJIFOUEHUEM CJIyYaeB, KOIJIa 3aKOHOAATelnbcTBOM Poccuiickoit ®Denepanuu WM  JTOKAJIbHBIMU
HOPMATUBHBIMH aKTaMH HUCIOJHUTENs JOMYyCKAaeTCs TMPEJIOCTABICHUE IhIOT W MPEUMYIIECTB s
OTJICTBHBIX KaTeropuil moTpeduTeeli (3aka3unkoB) (J1anee - JIbroThI).

7. WcnomHUTENb BOPABE CAaMOCTOSITEIbHO YCTAHABIMBATh MpaBUJia TOCEIIEHUS OpraHU3allkH,
OKa3BIBAIONIEH (UBKYIBTYPHO-03I0POBUTEIIHHBIC YCIIyTH, Hu OJIL30BaHUI
(bUBKYIBTYPHO-03I0POBUTEIIBHBIMA YCIyTaMH, HE NPOTHBOpEYAINE 3aKOHOAATENbCTBY Poccuiickoit
Oenepaunu 1 HactossuM [IpaBunam.

Il. Uudbopmaumsa o hU3KynbTYPHO-03A40POBUTESNbHBLIX YCIyrax,
NopsAOK 3aKn4vYeHUss gorosopa

8. MHcnomuutenr mnoMuMo uHGOpMAIUH, JAOBEJCHHE KOTOPOW MPEAyCMOTPEHO 3aKOHOM
="

Poccuiickoit @enepanuu "O 3ammre npaB notpedurteneil”, 10 3aKIIOUYEHUs TOTOBOpPA U B MEPHOJ €ro
NeHCTBHS 00513aH PEO0CTABISATh TOTPEOUTENIO (3aKa3UUKY) CIASAYIONTYI0 HH(DOPMAIIHIO:

a) TIepeUYeHb OKA3bIBAEMBIX (DU3KYJIBTYPHO-03I0POBUTEIBHBIX YCIyT, (GOpM U (WJIH) YCIOBHHA HX
MIPEIOCTABIICHUS, B TOM YHCIie HHPOpMAIs 0 JopMe U TOPSIKE UX OIIATHI;

0) cBeZieHHsI O CpOKaxX OKa3aHUs (PU3KYJIbTYPHO-03/I0POBUTENIBHBIX YCIYT;
B) CBe/ICHUS 00 YCIIOBHSX N3MEHEHUSI WIIM PACTOPIKEHUSI JOTOBOPA;
) IepeueHb W LEHa JOMOJIHUTEIbHBIX IUIATHBIX (HU3KYJIbTYpHO-030POBHTENBHBIX YCIYyT (TIpH

HaJIMYMM), OKA3bIBAEMBIX HCIIOJIHMUTEIEM 3a OTACIBHYIO IUIATy B paMKax 3aKIIOYEHHOTO JI0r0BOpA,
YCIIOBHS UX IPUOOPETEHUS U OILIATHI;

www.consultant.ru CrpaHvua 2135
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=433294&amp;date=01.08.2023&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=450452&amp;date=01.08.2023&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=395525&amp;date=01.08.2023&amp;dst=100007&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=433294&amp;date=01.08.2023
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

MoctaHoeneHwue lMpasutensctea PO ot 30.01.2023 N 129
"O6 yTBepxaeHun MpaBun okasaHus
(PU3KYNbTYPHO-0340POBUTENBHBIX YCyr"

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 01.08.2023

1) TIepedeHb KaTeropuil JIMI, UMEIOIUX MpaBO Ha MOJY4YEHHE JIbIOT, a TaKXKe NepedyeHb JIbIoT,
NPEJOCTABIAEMBIX TPH OKa3aHUU (PU3KYJIBTYPHO-O3IOPOBUTENBHBIX YCIYI B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon Penepanuy;

€) crocoObI OTIaThl (PU3KYIBTYPHO-03JOPOBUTEIEHON YCIYTH;

) aJipec, Mo KOTOPOMY IPHHUMAIOTCS MPETEH3UH MOTPEOUTEN (3aKa3unKa);

3) HOMepa TeJaePOHOB UCIIOTHUTEIS;

n) nHpopmanus o 3akone Poccuiickoit deaepanuu "O 3amure npas notpedureneit”.

9. Mudopmanus, ykazanHas B TyHKTe 8§ Hactosmmx [IpaBui, mpenocTaBiseTcss UCTIOTHUTEIEM
TakKUM 00pa3oM, 4TOOBI MOXKHO OBLTO CBOOOHO O3HAKOMHTHCS C HEH HEOTPAaHWUYECHHOMY KPYTY JUI] B
TE€UEHHE BCEro pabovero BpeMEeHH UCIIOJIHUTENSA, TOBOAUTCS 10 CBEICHUsS MOTpeOuTeNs (3aKa3unKa) Ha
PYCCKOM SI3BIKE W JIOTIOJIHUTEIBHO 10 YCMOTPEHHIO HCIOJHUTENIS Ha TOCYJapCTBEHHBIX S3BIKAX
cyonsekToB Poccuiickoit Denepanuii 1 poIHBIX sA3bIKax Hapos10B Poccuiickoit denepanuy B HATJISAIHOM
u  goctymHod  ¢opme  (MHPOpPMAIMOHHBIM  CTEHJ,  JOCKa  OOBSBICHHWH,  calT B
nH(OPMAIIMOHHO-TEIEKOMMYHHKAITMOHHOM ceTh "MHTepHeT", cTpaHuIla B COIMATLHBIX CETSIX).

10. Tlpu HemoBeACHUH WCIOIHUTENIEM 10 CBEACHHS MOTpeOuTeNs (3aka3unka) uHbopManuu oo
ajpece IS HANpPaBJICHHS MPETCH3WH TaKWe MPETCH3WH MOTPEOUTENs (3aKa3unka), HAIPaBJICHHBIE 10
anapecy (aKTHUECKOTO OCYIIECTBICHUS JEATEIbHOCTH WCIIOJHUTENS, CUYUTAIOTCS TMOJTYyYECHHBIMHU
ucnonuutesneM. [Ipu 3TOM MpH 3aKIIOUYEHUH JIOTOBOpA JUCTAHIIMOHHBIM CIOCOOOM TMpPETEeH3UU
noTpeduTens (3aKka3unuka) MOTYT OBITh HaMpPaBIEHBI HA aIPEC SJEKTPOHHOM MOYTHI UCTIOHUTENSL.

11. I[OFOBOp MOJKET OBITh 3aK/II0YCH B IHMCHMEHHOM (I)opMe, B TOM 4YHUCJIC OHUCTAaHIIMOHHBIM
CII0COOOM ¢ IIOMOIIBIO JJICKTPOHHBIX 100 MHBIX TEXHUYECKUX CpCACTB, IMMO3BOJIAIOIIUX BOCIIPOU3BECTU
Ha MaTCpUaIbHOM HOCHUTECJIC B HCUSMCHHOM BUJAC COACPIKAHUC CACIIKH.

12. Otka3 ucrnonHutens au00 nmorpedurens (3aka3zyuka) OT MCIHOJIHEHHs JOroBOpa BO3MOXKEH B
MOPSZIKE M CIydasiX, KOTOpPbIE MPEIyCMOTPEHbl TPAXKIAHCKUM 3aKOHOAATEILCTBOM Poccuiickoi
®denepanuu U 3aKOHOAAaTENLCTBOM Poccuiickoii Denepaliiu o 3auTe MpaB MOTpeOUTENEH.

lll. Oco6eHHOCTHN 3aKNYeHMA AOroBopa AUCTAHLMOHHbLIM CMTOCOOOM

13. Ilpu 3axiroueHuUH JOroBOpa € MOTpeduTeneM (3aKa3uhKOM) AMCTAHIMOHHBIM CIOCOO0M
UCTIOJIHUTENb TIPEOCTABISECT MOTPEOUTENIO (3aKa3uuKy) MOJITBEP)KICHUE 3aKIIOUCHMsS JI0TOBOpa Ha
yCIOBUSX O(EpThl, KOTOpas COJCPKUT CYIIECTBEHHBIC YCIOBUS JIOTOBOpA, IIOCTE MOJTY4EHHS
UCTIOJTHUTENIEM COOOIIEHUS MOTpeduTeNs (3aKka3yiKa) 0 HAMEPEHHH 3aKJIIOYUTh JOTOBOP.

VYka3zaHHOE MOATBEPKACHUE JODKHO COAEPKaTh HOMEP 3aKa3a WM HHOM COCO0 MACHTU(PUKALUY
3aKa3a, KOTOPBIH IO3BOJISIET IMOTPEOMTENO (3aKa3uMKy) MOJYYHTH WH(POPMALHIO O 3aKIIOYECHHOM
JIOTOBOPE U €0 YCIOBHUSX.

14. Omnara yciayr norpedureneM (3akazuuKoM) IyTeM MEPeBoJia CPEJICTB Ha CUET TPEThETO JINIIA,
YKa3aHHOTO HCIIOJTHHUTENIEM, HE OCBOOOXKIAET HCIIOJHHUTENSI OT OOS3aHHOCTH OCYILIECTBHUTH BO3BpPAT
yIIa4eHHON MOTpeduTeneM (3aka3uukoM) CyMMBI Kak MPH OTKa3e OT MCIOTHEHUS JI0TOBOPA, TaK U MpHU
OKa3aHUU (PU3KYIBTYPHO-030POBUTEIBHBIX YCIYT HEHAICKAIIETO KAueCTRa.
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IV. YcnoBus npeagocraBneHus
(pU3KYyNbTYPHO-03[40POBUTENbHbIX YCNYT

15. Ilpu oxa3zaHuu (PU3KYJIBTYpPHO-O3IOPOBUTENIBHBIX YCIYI HCIHOJHUTENb OOecrneuynBaeT
coOroieHne TpeOOBaHUH K KaYeCTBY MX OKa3aHUS B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit deneparm
"O 3amuTe npas norpeduTenei’”.

16. Ucnomautens 00s3aH 00eCIeUnTh WHBAIHIAM U JIIOASM C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU
310POBbS YCIIOBHS JUTSt OecrpensITCTBEHHOTO JIOCTyTa K MecTam OKa3aHUs
(U3KYITBTYpHO-037IOPOBUTEIBHBIX  YCIYT,  YCTAHOBJCHHBIE  3aKOHOJATEIILCTBOM  Poccuiickoit
denepanuu.

17. Ucnomnutens mo mpochOe moTpeduTens (3aka3yuka) WM B CiIydae HEOOXOAUMOCTH 0Oe3
yKa3aHHOTO OOpalieHus 00si3aH 0e3 B3UMaHHUS JOTOTHUTEIBHOM OTIAThl 00CCIICYHTh:

a) BBI30B CKOPOW MEIUIIMHCKON TTOMOIIIH;
0) MoJIb30BaHKE ANTEYKOM JJI OKa3aHUs IEPBOI MOMOIITH.

18. Tlopsimok ydera, XpaHEHHS W YTWIM3aUWU (YHHUTOXKEHHs) 3a0BITBHIX BeEIIeW MOTpeOUTENs
(3aKa34MKa) y UCTIOJHUTEIIS ONIPEIENIAETCS UCIIOTHUTEIEM.

19. Odopmienne u HCHOIB30BAaHHE (MIPOAJICHHE CpOKa JEHCTBHS, BO30OHOBICHHE U
nepeodopmieHne) aboneMenTa (Ki1yOHOM KapThl) HAa OKa3aHue (QU3KYIbTYPHO-03J0OPOBUTEIBHBIX YCIyT
OCYILECTBIISIIOTCS B COOTBETCTBUHU C YCIIOBUSIMH JIOTOBOPA.

V. OTBEeTCTBEHHOCTb UCMNOJSTHUTENSA U NoTpebuTens (3akas4vuka)

20. 3a HeWcHOJIHEHHE WINM HEHaJJIeXallee HCIOJHEHHE A0roBopa W (WiIM) 00s3aTenbCTB IpU
OKa3aHUU (PU3KYIBTYPHO-037J0POBUTENILHBIX YCIYI HMCIOJHUTENb W MOTpeOuTeNnsb (3aKa3uuKk) HECyT
OTBETCTBEHHOCTb B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanui.

21. TloTpebOuTenpb (3aka34uuMK) HECET OTBETCTBEHHOCTh M BO3MEIIACT PealibHBINA ymepd B ciiydae
yTpaTbl WKW MOBPEKACHHA IO €ro BHHC HMYIICCTBA HCIIOJIHUTCIIA, HAPYUICHUA 00s13aTENILCTB 110
JIOTOBOPY B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickonn @enepannn, HacTosiuumu [IpaBunamu u
YCIIOBUSIMH JI0TOBOPA.

22. Bpen, mpUUMHEHHBIA XU3HU WM 3J0POBBIO TMOTPEOUTENS B pe3yibTaTe MpeloCTaBIICHUS
(U3KYTBTYpHO-03/IOPOBUTENBHBIX ~ YCIYT HEHAQJIEKAIIEro KadyecTBa, TOJUICKUT BO3MEIICHUIO
HCIIOJIHUTEJIEM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickor denepannu.

23. Omnenka coOmoneHust Hactosmux IlpaBuin ocymiecTBisieTcss B pamKax (enepaabHOro
TOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI MPaB MOTPEOUTEIEH.

24. CtopoHbl OCBOOOXAAIOTCA OT OTBETCTBEHHOCTH 3a IOJHOE WJIM YaCTUYHOE HEHCIIOJHEHHE
00513aTeNIbCTB 10 JOTOBOPY B Cilydae HENPEIBUACHHBIX OOCTOATENbCTB, BO3HUKIIMX IIOCIIE €ro
3aKJIIOYEHUs] B Pe3ysbTaTe COOBITHH dYpe3BhIYaiiHOTO XapakTepa ((popc-Ma)kOpHbIE OOCTOSTEILCTBA),
KOTOpBIE CTOPOHBI HE MOIJI IPEIBUIETH U IIPELOTBPATUTD.
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VI. Oco6eHHOCTU OKa3aHUA oTAeNbHbIX BUAOB
p13KyNbTYpPHO-0340POBUTENbHbLIX YyCNyT

25. B ciyyae okazaHus (GU3KYIBTYPHO-030POBHTEIBHBIX YCIIYT, MPEAYCMOTPEHHBIX IIYHKTAMU |
U 2 mepeuHs BHIOB (PHU3KYIBTYpPHO-O3J0POBUTEIBHBIX YCIYT, YTBEPKICHHOTO PpACIOPSHKCHHEM
[IpaButensctBa Poccuiickoit ®@enepanmu ot 6 centsops 2021 r. N 2466-p, ucnonHUTENb 00s3aH
o0ecneunTh 0 OKa3aHWS TaKUX YCIHYr MHCTPYKTaXK O TEXHHKE O€30MacHOCTH MOTPeOHUTeNs, 0 4eM
MOJIyYUTh TOIMKCH MOTPEOUTENS B COOTBETCTBYIOIIEM JKypHaJe MPOBEIeHUsT MHCTpyKTaxa. [IpaBuia
TEXHHUKHU 0€30MaCHOCTH YTBEPIKAAIOTCS JOKATBHBIM aKTOM UCTIOTHUTEIIS.

B cnydae oTka3a norpeOuTens OT MHPOXOXKIACHHUS MHCTPYKTa)ka O TEXHUKE O€30IacHOCTU
MOTPeOUTENh CAMOCTOSITENTFHO HECET PUCKHU, CBA3aHHbIE C HAPYUICHUSIMH TEXHUKU 0€30M1aCHOCTH.
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